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Ombudsman’s Determination 
Applicant Mrs A   

Scheme  National Employment Savings Trust - NEST (the Trust) 

Respondents BG Children's Care Homes Limited (the Employer) 

Outcome  
 

 

Complaint summary  
 

 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 
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 The Employer responded to the Opinion and while it did agree that there were 
outstanding pension contributions owed to Mrs A it disputed the amount of 
contributions owed and disagreed with the outcome.  

 The Employer said that £198.47 was owed to Mrs A based on a total value of pension 
contributions being £424.98 with £225.64 already having been paid. However, this 
value only takes into account employee contributions and does not take into account 
employer contributions. 

 As the Employer did not agree with the Adjudicator's Opinion the complaint was 
passed to me to consider. I have reviewed the evidence and agree with the 
Adjudicator's Opinion.  

Ombudsman’s decision    
 

 

 

 

 

 

 I uphold Mrs A’s complaint. 
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Directions  
 

(i) pay Mrs A £1,000 for the serious distress and inconvenience she has experienced; 

(ii) 

; 

(iii) establish with the Trust administrator whether the late payment of contributions 
has meant that fewer units were purchased in Mrs A’s Trust account than she would 
have otherwise secured had the contributions been paid on time; and  

(iv) pay any reasonable administration fee should the Trust administrator charge a fee 
for carrying out the above calculation. 

 Within 14 days of receiving confirmation from the Trust administrator of any shortfall 
in Mrs A’s units, pay the cost of purchasing any additional units required to make up 
the shortfall. 

Anthony Arter CBE 

Deputy Pensions Ombudsman 
18 October 2024 
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Appendix 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date Employee contributions Employer contributions 

1 – 31 August 2022 £79.63 £47.78 

1 – 30 September 2022 £79.63 £47.78 

1 – 31 October 2022 £79.63 £47.78 

1 – 30 November 2022 £79.63 £47.78 

1 – 31 May 2023 £106.46 £63.88 

Contributions paid to date £141.02 £84.62 

Total contribution value £424.98 £255.00 

Total contributions 
outstanding 

£283.96 £170.38 

Total contributions owed £454.34 
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