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Ombudsman’s Determination 
Applicant Mr R  

Scheme  Armed Forces Pension Scheme (the Scheme)  

Respondents Veterans UK  

Outcome  
 

Complaint summary  
 

Background information, including submissions from the parties 
 The sequence of events is not in dispute, so I have only set out the salient points. I 

acknowledge there were other exchanges of information between all the parties.  

 On 6 December 2010, Mr R sent a letter to Veterans UK requesting transfer forms 
and any necessary papers to be sent to Marlborough Trustees. The necessary 
transfer forms were subsequently sent to Marlborough Trustees.   
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Adjudicator’s Opinion 
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 Mr R did not accept the Adjudicator’s Opinion and the complaint was passed to me to 
consider. I agree with the Adjudicator’s Opinion. 

Ombudsman’s decision 
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 I do not uphold Mr R’s complaint.  

 
Anthony Arter CBE  

Deputy Pensions Ombudsman  

21 October 2024 
  



CAS-63400-N0T9 

8 
 

Appendix One   

Pension Schemes Act 1993 

Section 93A, ‘Salary related schemes: right to statement of entitlement’, provides:   

“(1)  The trustees or managers of a salary related occupational pension scheme must,  
on the application of any member, provide the member with a written statement (in 
this Chapter referred to as a “statement of entitlement”) of the amount of the cash 
equivalent at the guarantee date of any benefits which have accrued to or in respect 
of him under the applicable rules.   
 

(1A)  In subsection (1), the reference to benefits which have accrued does not include  
benefits which are attributable (directly or indirectly) to a pension credit.   
 

(2) In this section—   

“the applicable rules” has the same meaning as in section 94; “the guarantee date” 
means the date by reference to which the value of the cash equivalent is calculated, 
and must be—   

(a) within the prescribed period beginning with the date of the application, and   

(b) within the prescribed period ending with the date on which the statement of  
     entitlement is provided to the member.   
 

(3) Regulations may make provision in relation to applications for a statement of 
entitlement, including, in particular, provision as to the period which must elapse 
after the making of such an application before a member may make a further such 
application.   

(4)  If, in the case of any scheme, a statement of entitlement has not been provided 
under this section, section 10 of the Pensions Act 1995 (power of the Regulatory 
Authority to impose civil penalties) applies to any trustee or manager who has failed 
to take all such steps as are reasonable to secure compliance with this section.” 
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 Appendix Two   

The Pension Schemes Act 1993   

As relevant, Section 95, ‘Ways of taking right to cash equivalent’, provides:   

“(1)  A member of an occupational pension scheme or a personal pension scheme who 
acquires a right to a cash equivalent under this Chapter may only take it by making 
an application in writing to the trustees or managers of the scheme requiring them 
to use the cash equivalent to which he has acquired a right in whichever of the 
ways specified in subsection (2) or, as the case may be, subsection (3) he 
chooses.”  
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