
PO-18043 

 
 

1 
 

Ombudsman’s Determination 

Applicant Miss H 

Scheme  RBS Retirement Benefit Plan (the Plan) 

Respondent RBS Retirement Savings Trustee Limited (the Trustee) 

Outcome  

 

Complaint summary  

 

 

Background information, including submissions from the parties 

 

 

 

“You left the Plan on 5 November 2009 with less than 2 years qualifying 

service. You must transfer the value of your pension investments to another 
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registered pension provider such as a new employer’s scheme or personal 

pension plan…” 

 

“If you do not transfer by the 27 December 2016 you will lose your rights to 

any benefits from the Plan. It’s not possible to have your fund paid to you as a 

lump sum. 

   ACTION REQUIRED BY YOU 

You must complete the transfer by 27 December 2016 otherwise you will lose 

your rights to any benefits from the Plan. If you are having problems with the 

transfer, please contact us.” 

 

 

 

“As we have now passed the extended deadline (end of March) you no longer 

have the opportunity to transfer your benefits and have lost your rights to any 

benefits from the Plan.” 
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Adjudicator’s Opinion 
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 As Miss H did not accept the Adjudicator’s Opinion, the complaint was passed to me 

to consider. I agree with the Adjudicator’s Opinion and I will therefore only respond to 

the key points made by Miss H for completeness. 

Ombudsman’s decision 

 

 

 

• the nature of the right acquired to a cash transfer sum or a contribution 

refund under the legislation; 

• the amount of both the cash transfer sum and contribution refund; 

• how and by when they may exercise the right; and 

• such other information as may be prescribed. 
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Directions 

 

 
Karen Johnston 

Deputy Pensions Ombudsman 
12 March 2020 
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Appendix 1 

Relevant extracts from the Royal Bank of Scotland Group Retirement Savings Plan 

(with effect from 1 October 2006) 

“… 

7  Early leavers  

7.1  Preserved benefits 

A Member who leaves Service without becoming entitled to immediate 

benefits will remain entitled to benefits under the Plan if he or she satisfies the 

preservation requirements (see Rule 7.3 (preservation requirements)). 

The Trustee will provide retirement benefits for the Member, as described in 

Rule 5 (Member’s retirement benefits), on the Member’s 65th birthday. 

However, the Member may choose to start receiving benefits from: 

7.1.1 a later date (but not later than the Member’s 75th birthday); or 

7.1.2 If RBS consents, an earlier date (but not before the Member’s 55th 

birthday, unless the Trustee is satisfied after receiving evidence from a 

registered medical practitioner that the Member is (and will continue to be) 

incapable of carrying on his or her occupation because of physical or mental 

impairment). 

If the Member dies before starting to receive benefits under the Plan, death 

benefits will be provided as described in Rule 6.2 (benefits on death before 

retirement). 

However, if RBS so directs, instead of providing benefits under the Plan, the 

Trustee will assure them to the Member by means of a transaction which 

satisfies the requirements of Regulation 6 of the Occupational Pension 

Schemes (Preservation of Benefit) Regulations 1991. 

7.2 Members who are not entitled to immediate or preserved benefits 

A Member who leaves Service without becoming entitled to immediate or 

preserved benefits may, regardless of the length of the Member’s Qualifying 

Service, require the Trustee to provide a cash transfer sum in accordance with 

Chapter 5 Part IV of the Pension Schemes Act 1993 (early leavers: cash 

transfer sums and contribution refunds). 

If the Member does not select this option within the period notified to the 

Member by the Trustee for this purpose, the Member will not receive any 

benefits under the Plan, except a refund of the proceeds of his or her own 

voluntary contributions (if any) less tax at such rate as applies from time to 

time. RBS may require the Trustee to use the balance of the Member’s 
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Retirement Account to meet any liability of the Employers to contribute to the 

Plan or pay expenses.” 

7.3 Preservation Requirements 

A Member satisfies the preservation requirements if: 

7.3.1 the Member leaves Service with at least two years’ Qualifying Service; 

or 

7.3.2 a transfer payment in respect of the Member’s rights under a personal 

pension scheme has been made to the Plan. 

“Qualifying Service” means: 

any period which counts as Qualifying Service for the purposes of Section 71 

of the Pensions Schemes Act 1993; and 

any other period during which contributions are made to the Plan in respect of 

the Member (other than for the purposes of providing benefits under Rule 6.1) 

and which RBS designates as Qualifying Service. 

…” 

 


