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Ombudsman’s Determination 

Applicant Mrs T 

Scheme Pirelli Tyres Ltd 1988 P&LAF (the Scheme) 

Respondents  Pirelli Tyres Limited (the Company), Trustees of the Pirelli Tyre 
Ltd 1988 P&LAF (the Trustees) 

  

Outcome  
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“the decision to exclude spouse’s pensions and delay the second round was 

entirely due to pressure of work. Since we started the process a number of 

other projects have come up which we have been unable to support due to the 

limited resources available to the pensions department. Accordingly, some 

things have to be moved about and the second tranche of the PIE offer was 

one of these.” 
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Adjudicator’s Opinion 

 

• PIEs are made at the discretion of the companies that implement them. While 

there are certain rules that a company must follow in relation to implementing a 

PIE, the company does have discretion to say what class of scheme members it 

intends to offer the PIE to, and on what basis.  
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• The Adjudicator appreciated Mrs T’s disappointment that she was not offered a 

PIE in relation to her widow’s pension in 2016. However, the Trustees have 

confirmed that “the [Company] intends to offer the PIE Option to members who 

were not offered the option in 2016 in the near future. This will include making an 

offer to [Mrs T] in respect of her Widow’s Pension.” 

• As the Company confirmed that it would offer Mrs T a PIE in the near future, it was 

the Adjudicator’s view that I would not uphold this element of Mrs T’s complaint. 

She did not consider that I would deem it reasonable to instruct the Company to 

offer Mrs T a PIE option now, as the Company needs to ensure it has correct 

information, in relation to members’ benefits, to ensure that the PIE offered is 

appropriate. 

• The Trustees confirmed to Mrs T that the Company has said it will consider her 

request to have her PIE offer backdated, when the PIE is offered to her in the 

future. In the Adjudicator’s opinion, I would not consider this approach by the 

Company to be unreasonable. Therefore, she did not consider that, at this time, 

there would be a direction for the Company to backdate Mrs T’s future PIE offer. 

• The Adjudicator informed Mrs T that, if after receipt of the PIE offer in relation to 

her widow’s pension, she was dissatisfied with the offer, she could complain to the 

Company about it. If she remained dissatisfied with the Company’s response to 

her complaint, she could refer the matter to this Office to be investigated. 

• The Adjudicator considered that I would agree that the service Mrs T had received 

from the Company and the Trustees was below standard. 

• Because to date, the Company had not directly responded to Mrs T’s complaint. 

She was also provided with conflicting information, regarding why she was not 

initially offered the PIE for her widow’s pension. In the Adjudicator’s opinion, this 

would have caused Mrs T significant distress and inconvenience. 

• Therefore, in her opinion, the Company and the Trustees should each pay Mrs T 

£250 in recognition of the significant distress and inconvenience this matter has 

caused her. 

 Mrs T did not accept the Adjudicator’s Opinion and in response made the following 

points: 

• She is age 71 and has health problems. She does not want to have to wait years to 

be awarded what she believes she should have been offered in the first instance. 

• She would like a reasonable time limit for the PIE offer to be made to her. She 

would like it to be paid no later than April 2020 and that the offer should be 

backdated to April 2017, as this is the time other Scheme members received theirs. 

• She would also like to be paid the compensation the Adjudicator stated in her 

Opinion. 
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 The complaint was passed to me to consider. I agree with the Adjudicator’s Opinion 

and I will therefore only respond to the key points made by Mrs T. 

Ombudsman’s decision 

 

 

 

 I understand Mrs T’s disappointment that she was not offered a PIE in relation to her 

widow’s pension, when the offer was initially made to certain classes of Scheme 

members in 2017. However, PIEs are offered at the discretion of the Company. The 

Company has confirmed that it will consider Mrs T’s request for her PIE to be 

backdated to 2017, when it is offered to her. I do not find this approach to be 

unreasonable and therefore will not direct the Company to guarantee that it will 

backdate Mrs T’s PIE when it is offered to her. 

 

 Therefore, I partly uphold Mrs T’s complaint. 
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Directions  

 

 
Karen Johnston 

Deputy Pensions Ombudsman 
10 September 2018  
 

 

 


