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Ombudsman’s Determination 

Applicant Mr N 

Scheme  Lloyds Bank Pension Scheme No. 2 (the Scheme) 

Respondents Equiniti PLC (Equiniti) 

Wills Towers Watson (WTW) 

Lloyds Banking Group Pensions Trustees Limited (the Trustee) 

Outcome  

 

 

 

Complaint summary  

 

 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 

 

• There was no dispute that there was maladministration by the Trustee, Equiniti and 

WTW, in relation to Mr N’s three complaints. The Trustee and WTW have accepted 

their maladministration and the Trustee has offered Mr N £2,000 for the distress 

and inconvenience caused. However, neither the Trustee nor WTW believe that Mr 

N had incurred a financial loss because of their maladministration. 
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Ombudsman’s decision 
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 Therefore, I partly uphold Mr N’s complaint. 
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Directions  

 

 

Anthony Arter 

Pensions Ombudsman 
24 June 2019 
 

 

 

 

 

 

 

  


