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Ombudsman’s Determination 

Applicant Mrs N  

Scheme  Lloyds Banking Group Pension Scheme (the Scheme) 

Respondents Wills Towers Watson (the Administrator) 

Outcome  

 

 

Complaint summary  

 

 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 

 

 

 Mrs N did not accept the Adjudicator’s Opinion and the complaint was passed to me 

to consider. Mrs N provided her further comments which do not change the outcome. 

I agree with the Adjudicator’s Opinion and I will therefore only respond to the points 

made by Mrs N for completeness. 
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Ombudsman’s decision 

 

 

 

 

 

 

 

 I do not uphold Mrs N’s complaint. 

 
Anthony Arter  

Pensions Ombudsman 

4 March 2020 
 


