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Ombudsman’s Determination  

Applicant Mrs F 

Scheme  The Royal Bank of Scotland Group Pension Fund (the Scheme) 

Respondent The Royal Bank of Scotland Pension Trustee Limited (the 

Trustee) 

Outcome 
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Adjudicator’s Opinion 
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 I do not uphold the complaint. 

 

Anthony Arter 

Pensions Ombudsman 
9 December 2019 
 

 


