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Ombudsman’s Determination  
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Scheme  Principal Civil Service Pension Scheme (the Scheme) 

Respondents MyCSP 
Cabinet Office 

Complaint Summary 
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“The ‘Total opening balance’ of £4238.06 was the value of your pension 
(including transfers) as at 31/03/11. 
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The Total Notional closing balance’ [sic] of £6803.23 is an estimate of the 
value of your pension (including transfers) as at 31/12/11.” 

 

 

 

 

 

“On review of your record, it is apparent that, due to an administrative error, 
your transferred in service has been included twice in the calculation of your 
pension benefits. We can only pay you the amount you are entitled to under 
the scheme rules. On behalf of Civil Service Pensions, I apologise for the 
inconvenience this will cause.” 
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Summary of Mr N’s position 
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Summary of Cabinet Office and MyCSP’s position 
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Directions 

 Within 28 days of the date of this Determination, MyCSP shall pay Mr N £500 for the 
significant distress and inconvenience this situation has caused him. I also 
recommend that MyCSP contacts Mr N to discuss an affordable repayment plan. 

 

Anthony Arter 

Pensions Ombudsman 
21 July 2021 
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