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PENSION SCHEMES ACT 1993, PART X

DETERMINATION BY THE DEPUTY PENSIONS OMBUDSMAN
	Applicant
	:
	Mr A S Orrock

	Scheme
	:
	Condie & Co Pension Scheme (the Scheme)

	Respondents
	:
	Trustees of the Condie & Co Pension Scheme (the Trustees)
Condie & Co (the Employer)

Clerical Medical Investment Group Limited (CMIG)


MATTERS FOR DETERMINATION 

1. Mr Orrock complains that the Employer, the Trustees and CMIG (as administrator of the Scheme), delayed processing his transfer value from the Scheme to that of the Principal Civil Service Pension Scheme (the PCSPS), causing him to suffer injustice in the form of financial loss.

2. Some of the issues before me might be seen as complaints of maladministration while others can be seen as disputes of fact or law and indeed, some may be both.  I have jurisdiction over either type of issue and it is not usually necessary to distinguish between them.  This determination should therefore be taken to be the resolution of any disputes of fact or law and/or (where appropriate) a finding as to whether there had been maladministration and if so whether injustice has been caused.

MATERIAL FACTS
3. Mr Orrock was employed by the Employer from 10 November 1981 until 11 August 2000, initially as an audit senior but latterly as audit manager. 
4. By way of letter dated 21 September 2000, Mr Orrock was provided with details of his pension options, which included a transfer value quotation giving a value of £44,671.75 with which was enclosed a transfer application form for completion. He did not exercise this option at the time, thereby becoming a deferred member of the Scheme.
5. Mr Orrock joined the Inland Revenue (now HMRC) on 14 August 2000, and then joined the Principal Civil Service Pension Scheme (the PCSPS).  He made a request to transfer his Scheme pension to the PCSPS on 5 September 2000, which CMIG state they received on 28 September 2000. 
6. In accordance with section 99 of Pension Schemes Act 1993, Mr Orrock was entitled to be provided with a payment of his transfer value within six months of the date on which the application was received, therefore by 28 March 2001.

7. On 5 September 2000, the Trustees wrote to Abercrombie Pension and Investment Planning Limited, the Scheme’s independent financial adviser (the IFA), advising them of Mr Orrock’s departure and providing a Notification of Withdrawal which included a Trustee Declaration signed by both Trustees which stated:

“As Trustees of the Plan we authorise Clerical Medical Investment Group Ltd to settle any claim detailed above on condition that full details are provided for our records.” 

8. The IFA states that it sent the Notification of Withdrawal form to CMIG on 13 September 2000 and CMIG state that a withdrawal pack, including the ‘Members Decision Form’, was issued to Mr Orrock on 20 September 2000.  
9. On 21 September 2000 the IFA wrote to Mr Orrock:

“I have recently received Withdrawal Statement from Clerical Medical indicating the options available to you on your leaving the service of Condie & Co.  The statement enclosed sets out the options available to you, and these are:

The benefits to remain in preserved (frozen) form within the scheme until such time as you decide what further action you wish to take.  The current value of these benefits is £36,610.23 as at 18 September 2000.  Then future growth will depend upon performance of Clerical Medical Funds….

…This option is to transfer the benefits to the Pension Scheme of any new employer, or to another Personal Pension Scheme which you may set up in your own name.  You will see on the current statement the transfer value is £44,671.75.  Whether or not this is the correct route for you to take will depend very much on the future pension planning that you have in mind.  This is something that you may wish to discuss with your new employers.  Depending on the decision taken by you a Leavers Certificate is enclosed for your use.

A copy of this letter and the figures have been sent to Condie & Co for their records.  Should you decide to transfer then please complete the Members Decision Form and return to us in order that we may action the transfer via Clerical Medical?”
10. On 28 September 2000, the PCSPS wrote to CMIG requesting a transfer value quotation.

11. On 1 November 2000, CMIG wrote to the IFA:

“It has come to my attention that certain information to complete the member’s exit has not been provided by the trustees.  I enclose the member Withdrawal Form sent to this office in September 2000 and would be grateful for section 5 to be completed and the form to then be returned to me.

As you are aware we issued a withdrawal quote later in September 2000, and as we did not have the band earnings information at that time the quotation was incorrect.  I apologise for this error….”  

12. On 2 November 2000, the IFA wrote to the Trustees:

“Please find returned Notification of Withdrawal form to be completed on part 5 to enable Clerical Medical to continue.

If you could confirm full salary and any bonuses or fringe benefits attached along with earnings for 1999-2000.

I do apologise for the delay, but we have just received this request from Clerical Medical today….”

13. On 14 November 2000, the IFA sent a reminder to the Employer and Trustees for the completed Notification of Withdrawal form and salary information.
14. The Employer and Trustees provided the requested information to the IFA on 21 November 2000.  The IFA states that this was then passed on to CMIG on 22 November 2000 for processing.
15. On 28 November 2000, CMIG contacted the IFA for further salary details relating to 2000/2001.  The IFA states that it then requested this information from the Employer and Trustees on 5 December 2000, although the Employer and Trustees state that they have no record of receiving this request.  CMIG issued a reminder to the IFA for this information on 5 January 2001.
16. On 3 February 2001, the PCSPS states that it sent a reminder to CMIG for a transfer quotation.   On 12 February 2001, CMIG wrote to the PCSPS to say that they were still awaiting details from both Mr Orrock and the IFA. 
17. The PCSPS states that a further reminder was issued to CMIG on 10 April 2001.

18. On 20 April 2001, CMIG issued Mr Orrock with the Notification of Withdrawal Form for signature.  On 12 June 2001, CMIG wrote to the PCSPS to say that they were still awaiting information from the IFA and Mr Orrock, and sent a reminder to Mr Orrock for this on 12 June 2001:
“Further to my letter of 20 April 2001 regarding the transfer of funds held in the above scheme to the Principal Civil Service Pension Scheme (PCSPS) to date no response has been received.

Please find enclosed a Notification of Withdrawal Form that needs to be fully completed and returned to Clerical Medical to enable us to forward the necessary information to the PCSPS.  As this matter has been on going since October 2000 and numerous forms and chaser letters have been sent please note that we will not chase this matter again, all documents will be filed until the requested information has been received.”

19. PCSPS states that, on 31 May 2001, it sent another reminder to CMIG requesting a transfer quotation.
20. On 12 June 2001, CMIG advised the PCSPS that it was awaiting outstanding information from both the member and the IFA.

21. The IFA states that, although they are unable to provide copy documentation beyond 5 January 2001, its turn around time for dealing with mail was then a matter of days and the salary information once received would have been provided to CMIG within a couple of days.  

22. On 26 July 2001, the PCSPS states that it sent another reminder to CMIG but in the absence of a response, sent a chaser to Mr Orrock on 22 October 2001.

23. Mr Orrock wrote to the Employer on 8 November 2001 explaining that he had experienced problems obtaining a transfer value from the Scheme. He explained that he had written to Clerical Medical who had in turn written to the IFA requesting information, but that the IFA had not responded.  He explained that CMIG could not provide any information to the PCSPS until that information had been received from the IFA.  He attached to his letter the Notification of Withdrawal form that he requested for completion.  The Trustees returned the completed form to Mr Orrock on 18 December 2001.   
24. In the meantime, on 22 November 2001, the IFA wrote to the Employer:
“I refer to the above member and enclose a Notification of Withdrawal from Scheme form for your attention.  I would be grateful if you could ensure that this form is fully completed, where appropriate and returned to me in the prepaid envelope provided.

I would be grateful if you could also confirm whether Mr Orrock intends to transfer his benefits on to the Principal Civil Service Pension Scheme?  If so, Clerical Medical also require written authority from Mr Orrock stating that he would like the transfer to go ahead.”  

25. On the same day, CMIG advised the PCSPS that Mr Orrock had provided authority to proceed with the transfer. 
26. On 3 January 2002, the PCSPS sent a facsimile to CMIG requesting an updated transfer value quotation along with Mr Orrock’s authority. 

27. Mr Orrock states that he returned the completed Notification of Withdrawal form to CMIG on 14 January 2002.

28. On 1 May 2002, the PCSPS wrote to CMIG:

”The above named member wishes to consider a pension transfer of their pension benefits accrued in the above named scheme, which I understand you administer.  He applied on 5/9/2000 for a transfer investigation.  We wrote to your office on several occasions beginning on 28/9/2000.  The last letter we had said you needed the member’s authority this was faxed through on 3/1/2002.  The matter is now VERY URGENT.
The member’s written authority to release information to us is again enclosed, which also gives some information about their membership in your scheme.  
Please provide pension transfer details as requested on the enclosed forms:

Transfer Details

Equalisation Statement.”

29. On 12 May 2002, CMIG wrote to the PCSPS enclosing a transfer value statement and benefit details.  On 15 May 2002, CMIG issued the equalisation form to the PCSPS.

30. On 18 July 2002, the PCSPS sent another reminder to CMIG for an updated transfer value quotation.

31. PCSPS received a transfer quote of £45,547.73 from CMIG on 20 September 2002.  This did not include the equalisation statement which prompted a reminder from the PCSPS on 9 October.
32. On 18 November 2002, Mr Orrock complained to CMIG about the delay in processing his transfer.

33. On 3 December 2002, PCSPS wrote to CMIG telling it that, before any transfer is received, it must be satisfied that the benefits had been equalised. 

34. On 15 January 2003, CMIG wrote to PCSPS providing the equalisation and personal account information that had been requested by them on 1 May 2002, and provided an illustration of projected benefits.

35. On 17 January 2003, a further quote of £42,743.56 was provided to the PCSPS, but this did not include the Guaranteed Minimum Pension figures for protected rights, which prompted the PCSPS to write to the National Insurance Contributions Office (NICO) for the Contracted out Deduction (COD) calculation.
36. On 27 January 2003, CMIG wrote to Mr Orrock to apologise for not issuing him with a Withdrawal Pack earlier and explained that it had assumed Trustee authorisation had been obtained when it hadn’t.  It informed him that the pack had been sent to the Trustee for onward transmission to him.

37. The PCSPS wrote to Mr Orrock on 18 March 2003 with details of the quote and a service credit of 4 years 181 days.  On 26 March 2003, Mr Orrock confirmed with the PCSPS that he had all the necessary forms and wished to proceed with the payment of the transfer value.  Following this, on 31 March 2003, the PCSPS wrote to CMIG requesting payment.   
38. On 10 April 2003, CMIG wrote to the Trustees with a trustee authorisation form for completion which the Trustees returned on 14 April 2003.

39. On 15 May 2003, the PCSPS wrote to CMIG chasing a response to the request for payment letter dated 31 March 2003.

40. On 2 June 2003, CMIG wrote to the Trustees for the return of the authorisation form.

41. On 9 July 2003, the PCSPS again wrote to CMIG requesting payment of the transfer value.    

42. On 9 September 2003, Mr Orrock contacted the PCSPS informing it that CMIG had requested the COD calculation in order to proceed.  The PCSPS has stated that it already had this information, but provided it once again to CMIG by way of letter dated 10 September 2003.  

43. On 23 October 2003, the PCSPS received a cheque for £38,893.58 in respect of the transfer value.  PCSPS state this purchased a service credit of 3 years 269 days.  

SUBMISSIONS 
Mr Orrock

44. There was a long delay between his request for transfer and the payment being received by the PCSPS.  As a result, the transfer value paid was less than he expected and bought less service credit in the PCSPS and will be invested for a shorter time.   

45. He did not complete the ‘Members Decision Form’ in September 2000 because, at that time, CMIG would not supply information to the PCSPS to allow them to provide him with an illustration of the service credit that he could expect to receive in the PCSPS.

46. Although CMIG issued him with the Notification of Withdrawal form on 20 April 2001, he could not complete the actual earnings data as it appeared to be the responsibility of the previous employer.  He contacted CMIG several times subsequently without success but, as far as he was aware, CMIG could not provide any information to the PCSPS until this information had been provided.  He wrote to the Employer on 8 November 2001 to explain the problem.  
47. Mr Orrock states that, had a transfer value of £44,027.50 been received by the PCSPS on or before 28 June 2001, his service credit would have been 5 years 80 days.  The cost to have purchased that same service credit on 23 October 2003 was £55,000.

48. Whilst he may have been partly responsible for some of the delay, he feels the position was unfair from the outset. 
49. It is unacceptable for CMIG to state that they were not as proactive as they could have been.  The way they were organised made it impossible for him to monitor the progress of his request.

50. At the time of his request, there were a number of retirals from the Scheme and he is concerned that the delays incurred may have been a result of the Trustees dealing with its own cash flow problems, although there is no real evidence that the Trustees were at fault.
The Employer and the Trustees

51. The Employer and the Trustees do not accept any responsibility for the circumstances which have given rise to the complaint.

52. Although Mr Orrock alleges that the delay was caused by the Trustees wishing to avoid a cash deficit, this was unequivocally not the case.  The Scheme assets are held completely outside the firm and were encashable as and when demands for transfers and payment of benefits arose.  

53. CMIG were informed within four weeks of Mr Orrock’s departure.  During the course of the transfer, the Trustees were sent various forms for completion which they completed and returned promptly and they cannot be held accountable for any resultant delay.

54. Mr Orrock was made aware of his pension options when he left the Employer by way of letter dated 21 September 2000, including a transfer value of £44,671.75.  He did not ask the Employer to do anything more.  He initiated the transfer of benefits himself and he sent the Trustees the Notification of Withdrawal form for completion.

55. The first that the Employer knew of his attempt to transfer was on 12 November 2001, when CMIG requested a further Notification of Withdrawal form.  

56. The Trustees wrote to the IFA on 5 September 2000 enclosing a Notification of Withdrawal form and a signed declaration authorising CMIG to settle any claim detailed on condition they provided the Trustees with full details for their records.

57. Although CMIG state that they issued requests and reminders to the Trustees for consent to release information, neither the Employer nor the Trustees received any such requests or reminders. 

58. Although the IFA states that it wrote to the Employer on 5 December 2000 with a further request from CMIG, this was very definitely not received and subsequent correspondence, e.g. letter dated 22 November 2001 from them enclosing the Notification of Withdrawal form, does not refer to any outstanding matter.  
59. Although CMIG claim to have not received correspondence from the Trustees, all correspondence from the Employer and/or the Trustees is printed with a return address and no such correspondence has ever been returned.  
60. Mr Orrock did not contact either the Employer or the Trustees about his ongoing problems and consequently they were both unaware of the delay.
61. Mr Orrock must accept some responsibility for the delay.  A letter from CMIG to Mr Orrock dated 12 June 2001 was actually chasing a response to the Notification of Withdrawal form that had been issued to him by CMIG on 20 April 2001.  There was a significant period of time, from 20 April 2001 until 8 November 2001, before he provided this Notification of Withdrawal form to the Trustees for completion and a further delay once he had received it from the Trustees and passed it on to CMIG.

CMIG
62. Although Mr Orrock mentions the availability of liquid funds as being a possible cause of delay, this was definitely not the case. 

63. The communication preference for the Scheme is via the IFA and it was reasonable therefore to assume that any request for authority would have been via them. 

64. The main delay seems to have arisen from a lack of authority to deal directly with the PCSPS.  With reference to the Notification of Withdrawal form signed by the Trustees on 5 September 2000, this was received and they were in a position to have provided a transfer value to the PCSPS following receipt of their request of 3 October 2000.  The reason they failed to provide a transfer value to the PCSPS at that time, was because they believed the withdrawal quote previously provided, was incorrect as they had not been provided with band earnings information. The earliest notification of the member’s intention to transfer was in a letter requesting transfer information received from the PCSPS on 28 September 2000.

65. Although this included authority from the member to deal with CMIG directly, they did not have the overriding authority from the Trustees to release information.    Although there are indications that they requested authority from the Trustees, no copies of this correspondence exist.  CMIG accept they could have been more proactive in keeping the PCSPS up to date, but responses from them dated 1 November 2000, 12 February 2001 and 12 June 2001 all state they were waiting for information from both the member and the IFA.   CMIG have stated that they were awaiting authority from both the member and the Trustees.   

66. Completed equalisation forms had been issued to the IFA for onward transmission to the PCSPS on 15 May 2002, with a covering letter that confirmed the Trustees’ authorisation would be required.  That authorisation was not received until 5 September 2002.

67. On receipt of the actual request to proceed with the transfer (PCSPS’ letter dated 31 March 2003), CMIG made enquiries and wrote to the Trustees on 10 April 2003.  CMIG were unaware that PCSPS had already obtained the contracting out deduction (COD) calculation and, when requesting authority to proceed, CMIG also therefore requested completion of the COD calculation form which was not received from the PCSPS until June 2003.

68. Although the paperwork had been received on 3 June 2003, the member’s benefits were not transferred to the PCSPS until October 2003.  CMIG accept responsibility for this period of delay. 

CONCLUSIONS
69. Mr Orrock’s transfer value should have been paid by 28 March 2001 but payment was not received by the PCSPS until 23 October 2003 a delay of some 30 months. 
70. CMIG claim that the main delay on their part arose from a lack of authority from the Trustees to deal directly with the PCSPS.  They claim that they did not receive the Notification of Withdrawal form, which had been signed by the Trustees on 5 September 2000 and which had included the Trustees’ declaration.  They state that correspondence was therefore, largely conducted through the IFA.
71. However, the letter dated 21 September 2000 from the IFA to Mr Orrock enclosed the Notification of Withdrawal form which the IFA stated had been provided to them by CMIG.  And the letter dated 1 November 2001 from CMIG to the IFA stated that they were enclosing the Notification of Withdrawal form sent to their office in September 2000.  
72. CMIG say that they could have been “more proactive” in keeping the PCSPS up to date.  I do not think that is the point.  Although CMIG continued to respond to reminders from the PCSPS, on 1 November 2000, 12 February 2001 and 12 June 2001, these responses were issued while they were still waiting for the member and the Trustees to provide them with authorisation.  However, as they already held authorisation, this delay should have been avoided.
73. I can see no reason why CMIG could not have provided a transfer value to the PCSPS in September 2000; in fact they did not do so until some 24 months later, on 20 September 2002. Had they provided the transfer value sooner, the PCSPS could have issued Mr Orrock with a service credit quote. 

74. There is no dispute that the Notification of Withdrawal form and therefore, authorisation from the Trustees had been provided to CMIG by 13 September 2000, or that CMIG passed the withdrawal pack, including the ‘Members Decision Form’ onto Mr Orrock by 20 September 2000.  Mr Orrock states that he could not return the completed ‘Members Decision Form’ with his decision because CMIG had not provided the PCSPS with a transfer value quote for them to be able to provide to him a service credit quote of what he could expect to receive in the PCSPS. 

75. There was a complication surrounding the provision of salary details.  CMIG requested these from the IFA who in turn requested them from the Employer.

76. The first request from CMIG, on 1 November 2000, was dealt with by the Employer on 21 November 2000.  Although the IFA states it issued a request to the Employer for the further figures on 5 December 2000, and reminded again on 5 January 2001, the Employer has no record of receiving either the request or the reminder.  No subsequent correspondence from the IFA to the Employer refers to any outstanding matter.

77. In the meantime, the Employer and the Trustees returned the completed Notification of Withdrawal form, including salary details, to Mr Orrock on 18 December 2001, which he states he returned to Clerical Medical on 14 January 2002.  Clerical Medical accounts for its lack of progress in the first half of 2001 by saying that it was waiting for trustee authorisation, which it already held.

78. I see no reason, therefore, why CMIG could not have quoted the transfer value to the PCSPS in September 2000 and, had they done so, why matters could not have been concluded by 28 June 2001, as Mr Orrock claims.  Had that been the case, a transfer payment of £44,027.50 would have been available which could have provided him with a service credit of 5 years and 80 days rather than the 3 years 269 days awarded with a transfer payment of £38,893.58 paid on 23 October 2003.

79. CMIG should now arrange for the necessary funds to be paid to the PCSPS to make up the service credit shortfall of 1 year and 176 days and I make a suitable direction below.

DIRECTION 
80. Within 28 days of this determination CMIG should obtain from the PCSPS the fund value necessary to augment Mr Orrock’s service credit by 1 year and 176 days and within 28 days of receipt of that value should arrange for it to be paid to the PCSPS.
CHARLIE GORDON

Deputy Pensions Ombudsman

31 January 2008

CHRONOLOGY

14.08.2000

Mr Orrock joins HMRC
05.09.2000 Mr Orrock applies for a transfer value via PCSPS
05.09.2000
Employer writes to IFA about Mr Orrock’s departure and provides Notification of Withdrawal

11.09.2000 PCSPS receive application

13.09.2000

IFA send Notification of Withdrawal form to CMIG

21.09.2000

CMIG send leavers options to IFA

21.09.2000
The IFA issues Mr Orrock with options including transfer value (£44,671.75)
28.09.2000 PCSPS issue  transfer value request to CMIG

28.10.2000 CMIG tell PCSPS they are unable to respond


01.11.2000

CMIG request salary information from IFA

02.11.2000 IFA provides Notification of Withdrawal form to Trustees requesting completion of part 5 and requests salary details for 1999-2000
03.11.2000

CMIG advise PCSPS that they are unable to respond

14.11.2000

IFA send reminder to Employer regarding salary information

21.11.2000 The Employer replies to IFA and confirms completion of part 5
unnecessary and provides salary, bonus and P11D benefits
22.11.2000 IFA forward Employer’s letter to CMIG for processing

28.11.2000 IFA receives further salary request from CMIG for years 2000/2001

05.12.2000 IFA write to Employer requesting further salary information for

2000/2001

05.01.2001 IFA receives reminder from CMIG requesting salary information for




2000/2001  
03.02.2001

PCSPS remind CMIG regarding transfer

10.04.2001

PCSPS issue another reminder to CMIG

20.04.2001 CMIG issue Mr Orrock with Notification of Withdrawal form

31.05.2001

PCSPS issue another reminder to CMIG

12.06.2001 CMIG sends reminder to Mr Orrock regarding the Notification of Withdrawal form
13.06.2001 CMIG tell PCSPS that they are awaiting information from member and IFA

26.07.2001

PCSPS issue another reminder to CMIG

22.10.2001 PCSPS writes to Mr Orrock requesting he give o/s info to CMIG
08.11.2001
CMIG tell PCSPS that Mr Orrock had provided authority to proceed with transfer

08.11.2001
Mr Orrock complains to the Employer about transfer and encloses the Notification of Withdrawal form
18.12.2001
Trustees returned completed Notification of Withdrawal form
03.01.2002
PCSPS requests by fax a further transfer quotation from CMIG

03.02.2002

PCSPS issue member’s authority to CMIG
01.05.2002 PCSPS write to CMIG  enclosing repeat request for quotation
12.05.2002
CMIG write to PCSPS enclosing transfer value statement and benefits payable

15.05.2002
CMIG claim to have sent equalisation form to IFA to pass to PCSPS 
18.07.2001
PCSPS issue another reminder to CMIG for a revised transfer value quotation

20.09.2002
Transfer value quote received from CMIG (£45,547.73) but equalisation information missing
09.10.2002 PCSPS remind CMIG for equalisation information.
18.11.2002 Mr Orrock complains to CMIG, CMIG aware of authority to deal with PCSPS 

03.12.2002

PCSPS remind CMIG for outstanding equalisation information

15.01.2003
CMIG provide outstanding equalisation data to PCSPS in response to their letter of 1 May 2002

17.01.2003 CMIG provide PCSPS with quotation (£42,743.56) but exclude GMP figures.
17.01.2003
PCSPS write to the National Insurance Contributions Office (NICO) for a Contracted out Deduction (COD) calculation.
27.01.2003
CMIG apologise to Mr Orrock for failing to provide a Withdrawal Pack and issue direct to trustees for onward transmission
28.02.2003

PCSPS receives the COD calculation from NICO
18.03.2003 PCSPS quote service credit of 4 years 181 days based on transfer value quotation of £42,743.56.
26.03.2003 Mr Orrock confirms with PCSPS that he wishes transfer to go ahead.

31.03.2003 PCSPS write to CMIG enclosing completed application forms and request for payment from CMIG. 

10.04.2003 CMIG write to Trustees with Trustee Authorisation form for 



completion

14.04.2003

Trustees return Notification of Withdrawal form to CMIG

15.05.2003 PCSPS send reminder to CMIG for outstanding payment
02.06.2003 CMIG chasing response to their letter of 10.04.2003

03.06.2003 Trustees enclose copies of earlier response.

09.07.2003 PCSPS issue reminder to CMIG requesting payment

01.09.2003

PCSPS issue another reminder to CMIG for payment

09.09.2003

CMIG realise they require COD figure.
10.09.2003 PCSPS provides COD figure to CMIG.
23.010.2003 CMIG  provide transfer value ( £38,893.58 ) to PCSPS
27.01.2003
CMIG apologise for delay and state that this was due to an unprecedented level of business

23.10.2003

PCSPS receive transfer value from CMIG (£38,893.58)

03.011.2003 PCSPS quote service credit of 3 years 269 days
21.11.2003

Mr Orrock raises query regarding transfer value reduction.
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